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WEDNESDAY, SEPTEMBER 28, 2011

10a-12p

6p-9p

expo

TILITE SMARTMAP TOUR

FOR SPONSORS AND EXHIBITORS ONLY. LIMITED TO 100 PEOPLE, FIRST-COME-FIRST SERVED.
2701 WEST COURT STREET, PASCO, WA 99301

TiLite is the largest titanium wheelchair manufacturer in the world. They also produce aluminum
wheelchairs and supporting products. TiLite specializes in titanium tubing fabrication and welding.

The tour will be in their brand new facility! The Tour departs from and returns to the TRAC Center.

SPONSORED BY:

EXHIBITOR RECEPTION—GESA SPORTS BAR

FOR SPONSORS AND EXHIBITORS ONLY.
TRAC CENTER ATRIUM, 6600 BURDEN BLVD., PASCO, WA 99301

NEW FORMAT!!! Blow off some steam, network, have a great time with Primitive Circus, the Greatest
Show in the Known World, performing 3 Acts for your enjoyment!

Primitive Circus has developed a presence that entertains, inspires, and connects with everyone who
attends their shows. And oh, what a show it is, with music that ranges from pop to blues, funk to rock,
and everything in between.

Food, beverages, including two (2) free tickets for wine and/or beer, video games, dancing,
door prizes.

The Gesa Sports Bar is guaranteed to be the Hottest Sports Bar in town! The Manufacturer of the
Year will also be presented. The Gesa Sports Bar is a “must attend event’!

SPONSORED BY:
CREDIT UNION

e

PRIMITIVE CIRCUS is entertainment at it's best.

With a wide variety of music, we'll rock you to

your feet, sway you to some blues , and funk it
up everywhere in between!
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THURSDAY, SEPTEMBER 29, 2011

9a-2p SUCCESS SEMINARS
TRAC CENTER, MEETING ROOMS 2 AND 3

Various seminars are offered throughout the day. See Seminar Schedule for topics, times, and
locations.

9a-4p MANUFACTURER'S EXPOSITION
TRAC CENTER, EXHIBITION HALL

Join other manufacturers, vendors and service providers from throughout the Pacific Northwest.
Network, develop strategic alliances, learn and grow your business!

Noon-2p  CENTURY LINK POWER LUNCHES
PRESENTED BY CENTURY LINK
TRAC CENTER, ATRIUM

NEW FORMAT!!! Gourmet box lunches and beverages will be served in the TRAC Center Atrium,
available to all exhibitors. Enjoy your lunch at the tables and chairs in the Atrium. Relax or use the
time to network and discuss business deals!

The Smartmap Expo 2011 will run continuously from 9am—4pm with no breaks for lunch, as in the
past. A

PRESENTED BY: 4% CenturyLink"

Stronger Connected™

9a-4p ADVANCED INSPECTION AND MANUFACTURING MOBILE TRAINING UNIT (AIM-MTU)

PRESENTED BY THE AEROSPACE JOINT APPRENTICESHIP COMMITTEE (AJAC).
FREE 15 MINUTE TOURS THROUGHOUT THE DAY

AJAC developed the AIM-MTU, a 53’ classroom on wheels, in collaboration with industry and
educators to offer mobile training throughout the entire manufacturing process including: product
design, programming, testing, set-up, machining, inspection and reporting.

Equipment located in the unit includes:
e 12 Dell Planning & Design Stations

o Dimension 3D Rapid Prototyper and Cleaning Station
o Starrett Granite Inspection Slab

e Brown & Sharpe CMM Controlled Measuring Machine
e Keyence Digital Microscope

e Clark Rockwell Hardness Tester

e EZ Go Tool Pre-Setter

/‘. ) ! s MTU I.VIaniIeT:a.inilrigU.nila'!;M e
| .
|

. /
www.ajactraining.org
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SPONSORED BY: @UEST INTEGRATION

THERE IS NO SUBSTITUTE FOR COMPETENCE

Note: Registration is not required to attend Success Seminars. Seating is on a first-come, first-served basis.

THURSDAY, SEPTEMBER 29, 2011

9a-10a THE STATE OF MANUFACTURING IN WASHINGTON 2011 REPORT
PRESENTED FOR THE FIRST TIME AT THE SMARTMAP EXPO 2011
TRAC CENTER, MEETING ROOM #2

PRESENTED BY JOHN VICKLUND
PRESIDENT
IMPACT WASHINGTON

Impact Washington is a non-profit organization that strengthens Washington manufacturers to
make them more globally competitive. With their manufacturing experts and network of industry
resources, they provide the difference between surviving and thriving.

Manufacturing represents a large segment of the Washington State economy (9.4% of non-farm
employment, representing 265,900 employees). Some of the highlights of the 2010 Inaugural
Report are the following:

e  Washington is on the wrong track regarding the business environment (64%)

e  Most manufacturers predicted a flat overall future economy (51%)

e Most manufacturers were confident about their own financial futures (70%)

e The biggest concern for Washington manufacturers is the cost of health care coverage

(74%)
o Firms that export projected a revenue increase of 34%, those that didn’t of 20%

That was 2010. What did Washington manufacturers say in 2011? Find out by attending the State
of Manufacturing in Washington 2011 Report.

9a-10a THE TECHNOLOGY REVOLUTION AND ITS IMPACT ON TRAINING
TRAC CENTER, MEETING ROOM #3

PRESENTED BY JESSI NOKES
LEARNING SOLUTIONS
VIVID LEARNING SYSTEMS, PASCO, WA

Vivid Learning Systems
=¥ In this session, Vivid Learning Systems’ Jessi Nokes will explain how your company can prepare
for a changing workforce, workplace and economic environment.

From baby boomers to millennials, classroom training to learning on the web, and elaborate
training budgets to budget cuts; today’s businesses are faced with a unique set of issues and
opportunities.

This presentation provides an insight into some of the companies that have developed and
deployed innovative training programs to not only make them competitive today, but leaders
tomorrow.

Nokes represents the Learning Solutions discipline within Vivid Learning Systems, a leading
provider of online training solutions. She works with new learning technologies every day and
assists with the development of a variety of different online learning programs. She holds a
Bachelor of Arts Degree with a minor in Communications from Portland State University.
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PRODUCT DOCUMENTATION IN THE ERA OF THE CLOUD
TRAC CENTER, MEETING ROOM #2

Po ko

This presentation will transform what you think can be accomplished with product documentation.
The presenters will discuss some methods that have been traditionally employed in creating user
manuals, assembly instructions and other technical publications and compare those to new
techniques and ideas.

This session will help address the growing need for web-based catalogs, more sophisticated
marketing materials, and product documentation based on up-to-date designs. Whether you are a
tech pub specialist, marketer, or designer you'll take away a least a few ideas.

PRESENTED BY MICHAEL STEEVES (
APPLICATION ENGINEER @ UEST INTEGRATION

QUEST INTEGRATION

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Michael Steeves has been serving the inland northwest engineering community for over three
years as an Application Engineer with Quest Integration. He gained his Bachelors of Science in
Mechanical Engineering from Gonzaga University in 2009 and is a licensed EIT. Since working
with Quest Integration, he has received 11 industry certifications and has been awarded the Elite
Applications Engineer Award from Dassault Systemes SolidWorks for 2010.

PRESENTED BY RYAN MCCANN (
APPLICATION ENGINEER @ UEST INTEGRATION
QUEST INTEGRATION

Ryan McCann is a Quest Integration Application Engineer backed by nearly four years of certified
experience with design, simulation, and documentation software on top of versatile training
success. He is focused on bringing his multi-certified industry knowledge to engineers, designers,
and draftsmen throughout the inland northwest. He takes pride in offering high quality solutions to
your team.

USING ADVANCED MANUFACTURING TO GO FROM PRODUCT CONCEPT TO PRODUCT

COMMERCIALIZATION
TRAC CENTER, MEETING ROOM #3

-

= |

PRESENTED BY JEFF M. LOWE INFINIA
DIRECTOR OF OPERATIONS
INFINIA CORPORATION

From a man who knows what he is talking about, Jeff will be speaking about moving a product
from the idea/concept phase through 4 phases of development/launch and eventually into
commercial manufacturing. As he goes through these phases he will incorporate how advanced
manufacturing can play an integral part in getting to the commercial phase.

Jeff M. Lowe spent 20 years at Autoliv (the world leader in automotive safety product
manufacturing), ten years in the maintenance and engineering field holding positions as weld
engineer, maintenance and engineering manager, process line manager and operations
management. He spent time in Toyota City, Japan working and learning from Toyota personnel the
Toyota Production System, Toyota Maintenance and Engineering Systems. Jeff played an integral
part in the introduction of the Toyota Production System to Autoliv and the creation of the Autoliv
Production System.
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ENGAGING YOUR EMPLOYEES—FOUR SECRETS EVERY LEADER SHOULD KNOW
TRAC CENTER, MEETING ROOM #2

PRESENTED BY ANGIE HENDERSON
TRAINING & EDUCATION MANAGER Gesa
GESA CREDIT UNION CREDIT UNION
In this insightful presentation, you'll learn to turn your employees from everyday workers into
motivated brand ambassadors.

Find out what makes each employee “tick” and proven methods to make the company’s mission
their own. You'll leave with ideas you can implement today to reduce turnover, increase morale,
build teamwork and improve productivity.

Angie Henderson has more than 12 years of experience in the financial industry and over 10
managing employees. Angie joined Gesa in 2007 and has served as the Training and Education
Manager overseeing all staff and management development programs. In her role at Gesa Credit
Union she has been instrumental in transforming the sales and service culture at Gesa and helping
managers bring out the full potential of their employees.

PLASTIC COMPOSITE MATERIALS, PROCESSES AND PART DESIGN: AN ITERATIVE PROCESS

FOR LASTING RESULTS
TRAC CENTER, MEETING ROOM #3

PRESENTED BY KEVIN L. SIMMONS
SR. RESEARCH SCIENTIST \z/
PACIFIC NORTHWEST NATIONAL LABORATORY Pacific Northwest

NATIONAL LABORATORY

Mr. Simmons will discuss some of the potential pitfalls of designing with plastics and composites.

) Topics covered will include how to choose one material over another with so many plastic and

composite systems available and how choices in materials and design can influence processing
options, such as injection molding, compression molding, resin transfer molding and extrusion;
tool design and achievable final part properties.

Mr. Simmons has been with Pacific Northwest National Laboratory for 20 years performing
extensive research in all facets of polymer and composites processing and possesses a strong
understanding of polymeric properties, and many different polymers for use in product
development. He specializes in synergistically bringing the two together to form the most efficient
process in solving problems. He has worked on a wide range of products from bio-absorbable
stents for connecting blood vessels in the body to natural fiber composites for light-weighting of
automobiles. Currently, Mr. Simmons is working on developing tamper indicating smart enclosures
with embedded fiber optics for nuclear non-proliferation treaty support with the United Kingdom,
building technologies for energy savings, and is the task lead on pressure vessels for the
Department of Energy’s multi-lab, multi-company Hydrogen Storage Engineering Center of
Excellence.
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